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Dear Customers,

Due to changes in the regulations governing the declaration and air transportation of liquids/gels and batteries, we are required to introduce a new obligation to declare certain categories of products. These changes are driven by the requirements of EU Directive S11710, effective from September 1, 2025.

As of June 8, 2026, you must declare whether your shipments contain any of the following categories of items:

· Products containing non-flammable liquids, gels, or cream-like substances
· Products containing flammable liquids, gels, or cream-like substances
· Products containing batteries with liquid electrolyte installed in devices with a capacity of up to 100 Wh

· Products containing batteries with liquid electrolyte outside devices or batteries with a capacity exceeding 100 Wh installed in devices

· Products containing dry-cell batteries (alkaline batteries)

· Products containing aerosols or compressed gases
Post ONE is able to deliver most of the product categories listed above, and declaring them will likely not change the way you work with us.

Only the following are considered hazardous for air transport:

· Flammable liquids (containing more than 30% alcohol or other flammable substances)

· Aerosols and compressed gases

· Batteries with liquid electrolyte (lithium or sodium) shipped outside devices

· Batteries installed in devices with a capacity exceeding 100 Wh

The declaration of the above-listed products can be made through all available shipment creation methods.

Please review the brief instructions for declaring regulated products:

· Creating a shipment manually through your customer account in the Post ONE system

· Using predefined data in the “Product Types” section

· Creating a shipment via file upload

· Creating a shipment through the API

It is important to note that shipments classified as “regulated” must be labeled with a sticker describing their contents. These labels will be generated automatically by the Post ONE system and must be attached together with the label of the delivery partner responsible for transporting the shipment.

For certain types of products, it is necessary to provide a document describing the contents in detail (MSDS – Material Safety Data Sheet) or a document issued by a testing organization certifying that the product is safe.

You can now upload such a document to your Post ONE account and use it for any shipment containing the respective regulated product.

Adding a document (MSDS or battery test certificate) to your customer account – link

Please note that regardless of whether a shipment contains hazardous goods and regardless of the transportation method used (air or ground), these product categories must be declared when creating the shipment to ensure proper sorting and handling in our warehouse.

We kindly ask you to pay the utmost attention and responsibility to these new requirements.

Due to the serious consequences and risks associated with transporting liquids, gels, and batteries, penalties will be imposed for undeclared high-risk products (as described in the categories above) found in shipments.

Shipments containing undeclared high-risk products will be confiscated, and the sender will be fined EUR 100.

In the event of a repeated violation, in addition to confiscation, a fine of EUR 500 will be imposed, and the customer will no longer be allowed to submit shipments through our service.

Repeated violations will also be reported to the relevant government authorities for further investigation.

If you have any questions, please do not hesitate to contact us.

Kind regards,

The Post ONE Team
Kolos s.r.o.

 tel.: +421/2/65 31 65 04
IČO: 31 393 039
Krasovského 14

e-mail: kolos@kolos.sk
 IČ DPH: SK2020305364
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